Copyright & trademark info

BookMyne 3.0

BookMyne User Manual

November 2011

© 2011 SirsiDynix. All rights reserved.

The processes and all the routines contained herein are the proprietary properties and trade secrets of SirsiDynix. Except as provided by license agreement,
this manual shall not be duplicated, used or disclosed for any purpose or reason, in whole or in part, without the express written consent of SirsiDynix. The
information in this document is subject to change without notice and should not be construed as a commitment by SirsiDynix.

SirsiDynix grants the right of copying the enclosed material solely for the internal business use of the end user if (1) this document has been obtained by pur-
chase or by license agreement in conjunction with SirsiDynix products, and (2) this copyright statement is included with each copy. All other copying or dis-
tribution is strictly prohibited.

Use, duplication, or disclosure by the U.S. Government is subject to restrictions as set forth in sub-paragraph (b)(3) of the Rights in Technical Data and Com-
puter Software clause in DFARS 252.227-7013.

Rights for non-DOD U.S. Government departments and Agencies are as set forth in FAR 52.227-19(¢)(1,2).

Sirsi®, WebCat®, Vizion®, WorkFlows®, Unicorn®, UnicornECOLE®, UnicornOASIS®, UnicornSTILAS®, Site Source®, DRA®, DRA Net®,
Inlex®, MultiLIS®, Taos®, JurisLink™, Corinthian®, Dynix®, URSA®, Horizon™, Remote Patron Authentication™, and TeleCirc™ are trademarks of
SirsiDynix.

Other product and company names herein may be the trademarks of their respective owners. All titles, versions, trademarks, claims of compatibility, etc., of
hardware and software products mentioned herein are the sole property and responsibility of the respective vendors. SirsiDynix makes no endorsement of
any particular product for any purpose, nor claims responsibility for its operation and accuracy.

This document is compatible with BookMyne 3.0. Information in this document may also be compatible with later versions.

12/2011



Welcome to BookMyne

Welcome to BookMyne

Welcome to the user guide for SirsiDynix BookMyne for iOS. This guide explains how to
use BookMyne to access your library on the go using your mobile device. Specifically, it cov-
ers how to find your library, manage My Libraries, search your library's catalog, work with
search results, look for suggested reading, and view your account information.

This user help is designed to walk you through specific tasks in BookMyne. You can find
tasks by using your e-reader's table of contents or search function.

To get started, see the following links:

o Finding your library

o Managing My Libraries

o Managing My Bookshelf

e Secarching for items

o Working with search results

o Finding suggested reading

o Viewing your account

o Managing BookMyne Settings

Finding your library

When you open BookMyne for the first time, you need to find and add your library to the My
Libraries list. You can search for your library in four ways:

o Browsing a list of nearby libraries
 Searching by library name

o Searching for libraries near a given address
o Searching for libraries using the map view

Once you've added a library to My Libraries, you can manage your list by viewing library
information, switching between libraries, and removing libraries from the list.

NOTE: Only libraries that have activated SirsiDynix's web services are available through BookMyne.
If you have any questions, please contact your library administrator.

For more information, see the following links:

o Browsing nearby libraries

e Searching by library name

o Searching for libraries near a given address
o Searching for libraries using the map view
e Managing My Libraries
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Browsing nearby libraries

Browsing nearby libraries is a quick and easy way to find your library when you are at or
near your library.

NOTE: You must have location services enabled on your mobile device to browse nearby libraries.
To change units of distance from miles to kilometers or vice versa, see Managing BookMyne Set-

tings.

To browse nearby libraries

Tap the select library drop-down list at the top of the screen.
Choose Find your library from the drop-down list.

Choose the location crosshairs icon ( E ) at the top of the screen.
Choosing this icon takes you to the Nearby view.

Adjust the distance slider at the top of the screen by sliding your finger across it until
you see your library.

NOTE: If you don't see your library, try adding more distance by sliding to the right.
If you see too many libraries, try decreasing the distance by sliding to the lefi.
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7. Tap the plus sign icon ( . ) next to your library's name to add your library to My
Libraries.

8. NOTE: You can tap on a library's name to see that library's information, including
the library's phone number, email address, and physical address.

Searching by library name
Y ou can find a specific library quickly by searching for that library's name.
To search by library name

Tap the select library drop-down list at the top of the screen.
Choose Find your library from the drop-down list.

Choose the magnifying glass icon ( &3 ) at the top of the screen.
The search view opens.

Tap the drop-down menu in the left side of the search bar.
Choose Name from the drop-down menu.

Enter your library's name in the search bar.

Tap the magnifying glass icon to the right of the search bar (&= ).
A list of libraries that match your search terms appear.
Tap your library's name.

[a—
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Tap the plus sign icon ( . ) to add your library to My Libraries.

—_—
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Searching for libraries near a given address

You can search for libraries near any address you enter. For example, you can browse a list
of libraries in a city you plan on visiting.

To search for libraries near a given address
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Tap the select library drop-down list at the top of the screen.
Choose Find your library from the drop-down list.

Choose the magnifying glass icon ( &3 ) at the top of the screen.
The search view opens.

Tap the drop-down menu in the left side of the search bar.
Choose Address from the drop-down menu.

Enter the location you want to browse in the search bar.

Tap the magnifying glass icon (&=¥ ) to the right of the search bar.
A list of libraries near your entered location appear.
Tap your library's name.

Tap the plus sign icon ( . ) to add your library to My Libraries.

Searching for libraries using the map view

You can see a visual representation of library locations using the map view.

To search for libraries using the map view:
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Tap the Libraries drop-down list at the top of the screen.

Choose the globe icon ( A24) at the top of the screen.
Choosing this icon takes you to the map view.

NOTE: The map is provided by Google Maps, so you can manipulate it just as you
manipulate other Google maps. Swipe to scroll the map in any direction and pinch or
unpinch to zoom in or out.

Search the map for libraries.

NOTE: Red pins represent a single library. Blue circles with numbers represent mul-
tiple libraries clustered too close together to display on the map. To see the individual
libraries represented by blue circles, zoom in on them. You can also tap once on a blue
circle to see the number of libraries it represents and then tap on the arrow to see a list
of the libraries.

7. Tap on ared pin or a library's name.

Tap the plus sign icon ( . ) to add the library to My Libraries.

Finding your library
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Managing My Libraries

Once you've added at least one library to My Libraries, you will see your current library's
name in the select library drop-down list at the top of your screen. Y ou can manage your
current library and the other libraries in My Libraries by viewing library information, switch-
ing between libraries, and removing unwanted libraries from your list.

To learn more, see the following links:

o Viewing library information

o Calling, emailing, and getting directions to your library
o Switching between libraries

+ Removing libraries from My Libraries

Viewing library information

Y ou can find the Library Information screen from the BookMyne home screen. This infor-
mation includes hours of operation, web address, physical address, email address, and
phone number. The Library Information screen also allows you to call, email, or get direc-
tions to your library from within BookMyne.

NOTE: Depending on your library's software configuration, you may not see all of the above infor-
mation.

To see your current library's information

1. Switch to the library whose information you want to see (for more information, see
Selecting a library).

2. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the
upper-right corner.

Tap the action menu button (=4 ).

Tap Library Info.

Y our library's information opens.

NOTE: You can call, email, or get directions to your library by tapping on the libra-

ry's phone number, email address, or physical address.
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Calling, emailing, and getting directions to your library

You can call, email, or get directions to your library from the BookMyne home screen.

NOTE: Only mobile devices with cellular phone service support calling libraries from the home
screen.

To call, email, or get directions to your library

Managing My Libraries
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. Switch to the library you want to call, email, or to which you want directions (for more

information, see Selecting a library).

. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the upper-

right corner.

Tap the action menu button (=4 ).
Tap Email Library, Call Library, or Get Directions.

Selecting a library

You can only search in and see account information for your current library. Selecting
libraries in My Libraries is fast and easy.

To switch between libraries from My Libraries

1.
2.
3.

Tap the select library drop-down list at the top of the screen.
Choose the library you want to switch to from the drop-down list.
The new library's name appears at the top of the screen.

Removing Libraries from My Libraries

Removing libraries from My Libraries ensures that you won't see their notifications.

To remove a library from My Libraries

PN AW N

Tap the select library drop-down list at the top of the screen.
Choose Find your library from the drop-down list.

Choose the star icon ( &al ) at the top of the screen.

The My Libraries list appears.

Tap the Edit button.

Tap the minus sign icon ( @ ) next to the unwanted library's name.

Tap the Delete button.

NOTE: Removing a library from your list removes all that library's information, includ-
ing login and account information, from BookMyne.

Searching your library's catalog

Once you've added at least one library to My Libraries, you can search library catalogs on
your mobile device. BookMyne lets you search for items by the following criteria:

6

Barcode

General keyword
Title

Author

Subject

Searching your library's catalog
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During barcode searching, BookMyne uses your mobile device's built-in camera to scan an
item's barcode and look for matches at your library. During keyword, title, author, and sub-
ject searches, BookMyne uses search terms you enter to search your library.

Once you've performed a search, BookMyne can place holds, save item information, and
perform other useful functions. See Working with search results to learn more.

For more information, see the following links:

o Searching by title, author, subject, or general keyword
o Searching by barcode
« Working with search results

Searching by barcode

BookMyne can use your mobile device's built-in camera to scan an item's barcode and
check for matches in your library. You can use this feature to quickly see whether items you
come in contact with are available at your library.

NOTE: Barcode scanning is only supported on devices with autofocus cameras. As of this release,
the iPhone 3GS, iPhone 4, and iPhone 4S are the only iOS devices with autofocus cameras. You can,
however, enter barcode numbers manually on all iOS devices.

To search your library catalog by barcode

1. Switch to the library whose catalog you want to search (for more information, see
Selecting a library).

The search bar appears under the select library drop-down list.

Tap the search type drop-down list in the library search bar.

Choose Barcode from the list.

The keyboard appears. Y ou can enter the barcode manually if necessary.

Tap the camera icon ( D ) on the keyboard.

Your device will open its camera and display a viewfinder screen.

Use the viewfinder to make sure the entire item barcode is visible to your device's
camera.

9. Your device automatically scans the barcode and searches for matches in your libra-
ry's catalog. If a match is found, BookMyne displays the match. If no match is found,
BookMyne displays the error message "No results found."

e Al

Searching by title, author, subject, or general keyword

You can search your library's catalog using terms you enter. Title, author, and subject
searches look through the library catalog for items that match your search terms in the title,
author, or subject fields. General keyword searches look for items that match your terms in
any of the above fields.

To search your library's catalog with search terms

Searching your library's catalog
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Tap the select library drop-down list at the top of the screen.

Switch to the library whose catalog you want to search (for more information, see
Selecting a library).

The search bar appears under the select library drop-down list.

Tap the search type drop-down list in the library search bar.

Choose General, Title, Author, or Subject from the list.

The keyboard appears.

Enter your search terms.

N —

Tap the magnifying glass icon (&= ) to search your library's catalog.
A list of results appears. If there are no results, the error message "No results found"

appears.
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Working with search results

Once you've found an item in your library's catalog, you can perform the following tasks:

o View the item's details

o Place a hold on the item

o Email the item's information

e Add the item to your list

o Find similar items

o Download the item if it's a book and available as an electronic resource

NOTE: Depending on your library's software configuration, the Find similar items feature may not be
available. Contact your library with any questions about its software configuration.

For more information, see the following links:

o Viewing item details

« Placing holds

o Emailing item information
o Adding items to your lists
o Finding similar items

o Downloading books

Viewing item details

Once you find an item in your library's catalog, you can view that item's item details screen.
The item details screen includes the item's call number, ISBN, number of copies available,
and more. The item details screen also acts as a launching point for various ways of working
with results.

To view the item detail screen

1. Search for an item in your library's catalog (see Searching your library's catalog for
more information).

8

Working with search results



Welcome to BookMyne

2. Tap the item's name in the results list that appears.

The item's details screen appears.

4. NOTE: You can tap on the arrows in each section to view more information. For
example, tap on the arrow next to the title and author section to see more of the
item's publication information.

(8]

Placing Holds

Y ou can place holds on an item from the item details screen. Depending on your library's
policies, you may be able to choose where to pick up an item or even have the item mailed
to you.

NOTE: Your library may charge fees for placing holds. If you have any questions about your libra-
ry's hold policy, please contact your library.

To place a hold

Navigate to an item's details screen (for more information, see Viewing item details).

Tap the action button (=24 ).
Choose Place Hold from the list that appears.

NOTE: If you are not logged in, BookMyne will ask you for your library login cre-
dentials.

Choose the pickup location or delivery service you want for your item.

6. NOTE: The pickup and delivery options available depend on your library policies.
Some options may incur fees. Please contact your library with any questions about
their policies.

Tap the Place Hold button to place the hold.

8. You can check whether your hold was successful by checking your holds in the My
Account screen (to learn more, see Viewing and Canceling Holds).

R e
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Emailing item information
You can email an item's information to any email address from the item details screen.
To email an item's details

Navigate to an item's details screen (for more information, see Viewing item details).

Tap the action button (=4 ).

Choose Email from the list that appears.

Enter the email address or addresses to which you want to send the item information.
NOTE: You can also modify the message text from this screen.

Tap Send to send the item information.

"Email Sent!" appears in the item detail screen.

Nk =
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Adding items to your lists

You can add an item to your lists from the item details screen. To learn more about lists, see
Managing My Bookshelf.

To add items to your lists

Navigate to an item's details screen (for more information, see Viewing item details).

Tap the action button ( ).

Choose Save to My List from the list that appears.

Choose the list in which you want to save your item.

NOTE: You can also create a new list by tapping the New List button.
Tap the Save button to save the item to your list.

A

Finding similar items

Some libraries allow you to search for items marked as similar to your current item from the
item details page. BookMyne will look for items that are tagged as similar to your item, and
present you with a new results list.

NOTE: Not all libraries support the find similar items feature. Please contact your library with any
questions about their policies.

To find similar items

Navigate to an item's details screen (for more information, see Viewing item details).

Tap the action button (=4 ).
Choose Find Similar from the list that appears.
A list of similar items opens.

D =

Downloading books

Some library books are available as downloadable electronic resources. These books are
marked by the Choose download format button on the item details page. BookMyne can
download a copy of these books to your mobile device for reading on the go.

NOTE: You must have an eReader app installed on your device to read downloaded ebooks. Check
the App Store to find an eReader that meets your needs.

To download books

Navigate to a book's details screen (for more information, see Viewing item details).
Tap the Choose download format button.

A list of book format options will appear.

Choose the format you want from the list.

NOTE: Your eReader may not handle all available formats. Check its documentation
to learn more.

i
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6. Tap the My Bookshelf button to open your bookshelf and view the downloaded
book.

7. NOTE: You may need to switch from your lists to your Downloaded Books bookshelf

(see Switching between your bookshelves for more details).
8. Tap the downloaded book to open it in your eReader app.

Managing My Bookshelf

You can use My Bookshelf to manage your lists and the electronic resources you've down-

loaded through BookMyne. You can create multiple lists for different purposes, such as a

list of books you want to read, books you recommend, or videos you enjoyed. Each list you
create is displayed as a bookshelf; in addition, BookMyne automatically creates a bookshelf

containing all your downloaded books. From My Bookshelf, you can do the following:

Open or delete downloaded electronic books

Rename and delete your lists

Remove items from your lists

Copy or move items from one of your lists to another list
Place holds on items in your lists

You can also find the BookMyne user help guide in your downloaded.
To learn more, see the following links:

o Switching between your bookshelves

e Opening downloaded books

o Deleting downloaded books

o Renaming your lists

e Deleting your lists

« Removing items from your lists

o Copying items from one list to another list
o Moving items from one list to another list
o Placing holds on items in your list

Switching between your bookshelves

You can switch between your Downloaded Books bookshelf and any lists you have
created.

To switch between your bookshelves

1. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the
upper-right corner.

2. Tap the My Bookshelf button.

3. Tap the bookshelf name at the top of the screen.

Managing My Bookshelf
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4. A list of your bookshelves opens.

5.

Choose the bookshelf you want to view.

Opening downloaded books

You can open books you've downloaded through BookMyne from My Bookshelf. For more
information on how to download books, see Downloading books.

NOTE: You must have a third-party eReader app installed on your device to read downloaded
ebooks. Check the App Store to find an eReader that meets your needs.

To open downloaded books

1.

—
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Navigate to the BookMyne home screen by tapping the home icon ( m ) in the upper-
right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves appears.

Tap the Downloaded Books bookshelf.

Y our Downloaded Books bookshelf appears.

Tap the book you want to open.

A list of applications capable of opening the book appears.

Choose the application you want to open the book.

The book opens in the application you choose. Y ou need to exit the application and
return to BookMyne if you want to continue working with your library's catalog or
your account information.

Deleting downloaded books

You can delete books you've downloaded through BookMyne through My Bookshelf.

To delete downloaded books

I.
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11.
12.
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Navigate to the BookMyne home screen by tapping the home icon ( m ) in the upper-
right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves appears.

Choose the Downloaded Books bookshelf.

Your Downloaded Books bookshelf appears.

Tap the Edit button.

A list of your downloaded books opens.

Check the circles next to the books you want to delete.

Tap the action button (\=4).
Choose Delete from the list that appears.
The books are removed from your bookshelf.

Managing My Bookshelf
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Renaming your lists

You can rename your lists through My Bookshelf. For more information on lists, see Man-
aging My Bookshelf.

To rename your lists

1. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the
upper-right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves appears.

Tap the Edit button.

Tap the name of the list you want to rename.

The keyboard appears.

Enter your list's new name.

Tap Save.

Your list's new name appears.

NOTE: You may need to refresh before your list's new name appears. Tap the
refresh icon to refresh your screen.
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Deleting your lists

You can delete your lists from within My Bookshelf. For more information on lists, see
Managing My Bookshelf.

NOTE: This action cannot be undone.

To delete a list

1. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the
upper-right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves appears.

Tap the Edit button.

Tap the Delete icon ( @ ) next to the list you want to delete.
Tap the Delete button.

The list disappears.
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Removing items from your lists

Y ou can remove items you've saved to your lists. For more information on lists, see Man-
aging My Bookshelf.

To remove items from your lists

13
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Navigate to the BookMyne home screen by tapping the home icon ( m ) in the upper-
right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves appears.

Choose the list from which you want to remove items.

Y our list opens.

Tap the Edit button.

A list of your items in your list opens.

Check the circles next to the items you want to remove.

Tap the action button ( ).
Choose Delete from the list that appears.
The item is removed from your list.

Copying items from one list to another list

You can copy items you've saved in one of your lists to another list. Copying an item leaves a
copy of the item in the original list. For more information on lists, see Managing My Book-

shelf.

To copy items from one list to another

1.

10.
1.
12.
13.
14.
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Navigate to the BookMyne home screen by tapping the home icon ( m ) in the upper-
right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves appears.

Choose the list from which you want to copy items.

Y our list opens.

Tap the Edit button.

A list of your items in your list opens.

Check the circles next to the items you want to copy.

Tap the action button ( ).

Choose Copy from the list that appears.

A list of your lists opens.

Check the circles next to the lists to which you want to copy the items.
The item appears in the new lists.

Moving items from one list to another list

You can copy items you've saved in one of your lists to another list. Moving an item does not

leave a copy of the item in the original list. For more information on lists, see Managing My
Bookshelf.

To move items from one list to another
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1. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the
upper-right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves appears.

Choose the list from which you want to move items.

Your list opens.

Tap the Edit button.

A list of your items in your list opens.

Check the circles next to the items you want to move.

10. Tap the action button (=4 ).

11. Choose Move from the list that appears.

12. A list of your lists opens.

13. Check the circles next to the lists to which you want to move the items.
14. The item appears in the new lists and disappears from the original list.
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Placing holds on items in your lists

You can place holds on items you've saved in your lists. For more information on lists, see
Managing My Bookshelf.

To move items from one list to another

1. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the
upper-right corner.

Tap the My Bookshelf button.

Tap the bookshelf name at the top of the screen.

A list of your bookshelves opens.

Choose the list from which you want to hold items.

Y our list opens.

Tap the Edit button.

A list of your items in your list opens.

Check the circles next to the items you want to hold.

10. Tap the action button ( \=4).

11. Choose Place Hold from the list that appears.

12. Choose the pickup location or delivery service you want for your items.

13. NOTE: The pickup and delivery options available depend on your library policies.
Some options may incur fees. Please contact your library with any questions about
their policies.

14. Tap the Place Hold button to place the holds.

15. A green circle will appear next to the held items.

XNk WD
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Looking for suggested reading

You can use BookMyne to look for book recommendations. Y ou can look through three
types of recommended titles: award-winners, popular, and social. The award-winners section
includes books that have won specific awards, such as the Pulitzer prize, Hugo Award, or
Newbery Medal. The popular section includes books from the New Y ork Times Best Sellers
list. The social section includes books from your Goodreads friends' "read" shelves.

NOTE: To view the social section of recommended reading, you must have a Goodreads account. To
sign up for a free account, visit www.goodreads.com.

To look for suggested reading

1. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the upper-
right corner.

Tap the Suggested Reading button.

Choose the Awards, Popular, or Social section to view titles from those sections.
NOTE: If you choose the Social section, you will be prompted to log into Goodreads.
A list of awards, genres, or your Goodreads friends appears.

NOTE: You can also use the spin button to pick an award, genre, or friend's name at
random.

Tap on the awards, genres, or your friends' names to look for interesting titles.

NOTE: Your library may not have all of the suggested reading titles.

ERVIENERYN
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Viewing your account information

You can view your library account information through BookMyne. From the My Account
screen, you can do any of the following actions:

o Log in and out of different library accounts
« See notification badges

e View and cancel current holds

e View and renew checked out items

o View fines and fees

o Change your password

NOTE: Depending on your library's configuration, some of these options may not be available.
For more information, see the following links:

o Logging in to your account
o Logging out of your account
o Adding additional accounts
o Deleting accounts

« Using notification badges
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o Viewing and canceling holds
« Viewing and renewing items
o Viewing fines and fees

e Changing your password

Logging in to your account

You need to log in to your library account to view your account information. Y our login cre-
dentials are provided by your library; contact your library if you have any questions about
your login credentials.

To log in to your account

1. Switch to the library you want to log in to (for more information, see Selecting a
library).

2. Tap the My Account button.

Enter your login credentials in the User ID and Password fields.

4. NOTE: Depending on your library's policies, the User ID and Password fields may
have other names. Contact your library with any questions about your login cre-
dentials.

5. If you don't want BookMyne to remember your login information, tap the locks in the
User ID and Password fields.

6. Tap the Log In button.

The My Account screen appears.

(O8]
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Logging out of your account

You may need to log out of your account if you manage more than one library account. For
example, if you have one account for yourself and another account for your child, you need
to log out of your account and in to your child's account to manage his or her holds.

To log out of your account

1. Switch to the library you want to log out of (for more information, see Selecting a

library).
Tap the My Account button.

The My Account screen appears.

Tap the action button (=4 ).
Choose Log out from the list that appears.
The home screen appears.

ISAINAE

Adding additional accounts

You can use BookMyne to manage multiple accounts for each of your libraries. To add
additional accounts, you must have already logged in to your library in BookMyne. Contact
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your library with any questions about your additional accounts' login credentials.

NOTE: BookMyne allows you to add login information for existing accounts. It does not, however,
allow you to create new accounts. Please contact your library with any questions about creating new
accounts or your account information.

To add an additional account

1. Switch to the library to which you want to add a new account (for more information,
see Selecting a library).

2. Ifyou are logged in, log out of your account (for more information, see Logging out of

your account).

Tap the My Account button.

Tap the Enter New Credentials button.

Enter your additional account's log in credentials.

Tap Log In.

The additional account's My Account screen opens.
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Deleting accounts

Y ou can remove your library account information from BookMyne.

NOTE: Removing your account information from BookMyne does not delete your library account.
Your account information will still be saved in your library's database.

To delete an account

1. Switch to the library for which you want to delete an account (for more information,
see Selecting a library).

2. Ifyou are logged in, log out of your account (for more information, see Logging out of

your account).

Tap the My Account button.

You will see a list of the accounts saved on your device.

Tap the Delete button next to the account you want to delete.

Tap Confirm to confirm your choice.

QbW

Using notification badges

BookMyne uses badges to notify you of items that are close to becoming overdue or held
items that are ready for pickup.

Notification badges are small numbers with a red background that display on the My
Account button in the home screen. The number in the badge tells you how many noti-
fications you have. Tap the My Account button to see view your account and see what
caused the notifications.
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NOTE: You can change how soon BookMyne will notify you of items that are close to becoming
overdue. For more information, see Managing BookMyne settings.

Viewing and canceling holds

You can view and cancel holds from the My Account screen.

NOTE: Some libraries don't allow you to cancel holds using BookMyne. Please contact your library
with any questions about their holds policy.

To view and cancel holds

1. Switch to the library in which you want to view and cancel holds (for more infor-
mation, see Selecting a library).

Tap the My Account button.

Choose the Holds section.

Your holds appear.

Tap the circle next to the hold you want to cancel.

Tap the action button (=4 ).

Choose the Cancel Checked Holds button.

NOTE: If you want to cancel all holds, you can choose the Cancel All Holds button.
The canceled hold disappears.
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Viewing and renewing items

You can view and renew checked out items from the My Account screen.

NOTE: Some libraries don't allow you to renew items using BookMyne. Please contact your library
with any questions about their renewal policy.

To view and renew checked-out items

1. Switch to the library in which you want to view and renew items (for more infor-
mation, see Selecting a library).

Tap the My Account button.

Choose the Checked Out Items section.

A list of checked out items appears.

Tap the circle next to each item you want to renew.

Tap the action button (=24 ).

Choose the Renew Checked button.

NOTE: If you want to renew all your checked out items, you can choose the Renew
All button.

9. The item is renewed.
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Viewing fines and fees

You can view your fines and fees from the My Account screen. The Fines and Fees screen
displays your current fines and fees, the reasons for your fines and fees, and the total amount
you owe.

To view your fines and fees

1. Switch to the library in which you want to view fines and fees (for more information,
see Selecting a library).

2. Tap the My Account button.

3. Choose the Fines and Fees section.

4. A list of your fines and fees appears.

Changing your password

You can change the password you use to log in to BookMyne and your library's online cat-
alog from the My Account screen.

NOTE: Some libraries don't allow you to change your password using BookMyne. Please contact
your library with any questions about your account information.

To change your password

1. Switch to the library whose password you want to change (for more information, see
Selecting a library).

2. Tap the My Account button.

Choose the Change Password section.

NOTE: Depending on your library's policies, the Change Password section may have

another name. Contact your library with any questions about your login credentials.

Enter your current password in the Current Password field.

Enter your new password in the New Password and Confirm New Password fields.

Tap the Done button.

A Success pop-up box appears.

Nw
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Managing BookMyne settings
From BookMyne's Settings screen, you can change these options:

o Units of length from miles to kilometers and vice versa
o How soon you receive notifications about items approaching their due dates
o How often BookMyne contacts your library's computers for updates

To find the settings page
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1. Navigate to the BookMyne home screen by tapping the home icon ( m ) in the
upper-right corner.

2. Tap the action button (=24 ).
3. Tap Settings.
4. The settings screen appears.

Using BookMyne Help

The online guide for BookMyne provides instructions and reference information to help you
make the most of the software.

Once the help is open, you can find help topics by using the Contents, Index, and Search
features. You can move back and forth between help topics by using the browse buttons or
by following links. Once you’ve found the help you need, you can print or bookmark topics
for later reference.

For more information, see these topics:

See "Online help features"

See "Finding specific information "

See "Moving between help topics"

See "Printing a topic"

See "Displaying the navigation pane"

Online help features

The guide is designed to help you find what you need quickly. Topics are brief and include
references to related topics if you want to learn more.

Each topic displays in a content pane with a toolbar at the top for additional help features. A
navigation pane lets you browse the contents of the guide, find topics using the index, or
search for specific information.
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Help toolbar

The help toolbar includes these buttons.

Button Description

=

e\+

-

5]

e
<

©
v

Hide/Show Navigation Lets you toggle between hiding and showing the Navigation
pane.

Add topic to favorites Lets you add the current open topic to a list of your favorites
that you can access in the navigation options.

Remove search highlighting When you use the search option, the terms you search
are highlighted in each of the topics that are returned. This button lets you remove the
highlighting from those terms.

Home Displays the welcome page of the online guide.
Previous Topic Displays the previous topic in contents order.

Next Topic Displays the next topic in contents order.

Back Lets you navigate back to topics that were previously displayed (like a back but-
ton on a web browser).

Forward Lets you navigate forward through topics were previously displayed (like a
forward button on a web browser).

Print Prints the current topic, without the toolbar or navigation pane.

Navigation Pane

The navigation pane lets you quickly locate help topics using Content, Index, Search, or
Favorites. (For details, see See "Finding specific information ".)
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Depending on how you access the guide, the navigation pane may be hidden. If it’s hidden,
you can simply click the Show navigation button to display the navigation pane.

Breadcrumbs

Breadcrumbs show the current topic's location or depth in the guide's table of contents.
Higher level topics appear as links that you can click to quickly navigate backwards.

See "Finding specific information "
See "Moving between help topics"
See "Printing a topic"

See "Displaying the navigation pane"

Finding specific information

Use Contents, Index, or Search to find specific information. You can also open specific top-
ics using context options in the software.

For details, see these topics:

See "Using Contents"

See "Using the Index"

See "Searching for help topics"

See "Using Favorites"

Using Contents

This online guide includes a contents list to help you quickly navigate to specific topics in
the guide.

To display a topic using the table of contents

1 Click Contents in the navigation options. (If you don’t see the navigation options, click
the Show navigation button to display the navigation pane.)
In the navigation pane, click the icons beside an item to expand or collapse that item.
Click an item to view that topic.

See "Using the Index"

See "Searching for help topics"
See "Using Favorites"

See "Online help features"
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Using the Index

The index in this online guide is very like an index in a book.

To find information using the index

1

Click Index in the navigation options. (If you don’t see the navigation options, click the
Show navigation button to display the navigation pane.)

The software displays the index in alphabetical order.

Either navigate to the index entry by scrolling, or enter text in the index search box. The
index entries will narrow to match the text you enter in the search box.

Click an index term to view the topic or topics for that term.

If more than one topic fits that term, the software displays a list of matching topics in a
popup. Click an item in the list to view the topic.

Index

saarch sd Managing scheduled tasks

stoppiNg | Managing scheduled tasks
system

triggering

See "Using Contents"

See "Searching for help topics"

See "Using Favorites"

See "Online help features"

Searching for help topics

If you can’t find what you need using the Contents or Index, you can search for words using
the Search feature.

The Search feature of this online guide returns results ranked by relevance. The ranking con-
siders frequency (the number of times the words appear in a topic), proximity (how close the
words are, when you use more than one word), and importance (if the words appear in topic
headings, for example).

When you enter more than one word, all the words you enter must appear in a topic to be con-
sidered a match. If you don’t get any results, try removing some words.

Common words (such as “and”, “for”, “that”, and so on) are ignored when you search.
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To search for help topics

1 Click Search in the navigation options. (If you don’t see the navigation options, click
the Show navigation button to display the navigation pane.)
Enter one or more words to search for.
Choose Search.

The software returns a relevance-ranked list of topics matching the words you entered.

Click an item in the list to view that topic.
Optionally, you can save your search to your Favorites by clicking the Add search
string to favorites button (-~ ). (For more information, see See "Using Favorites".)

Using Contents

See "Using the Index"
See "Using Favorites"
See "Online help features"

Using Favorites

The Favorites feature acts very much like bookmarks in a web browser. It is a place to store
your favorite topics and searches. You can add or delete topics and searches to your favor-
ites at any time.

To add a topic to your favorites
1 Select a topic to display in the contents pane.
Click the Add topic to favorites button ( +).
The topic will now appear under Topics in your favorites.
To add searches to your favorites

1 Enter a search (for details, see See "Searching for help topics".)

Click the Add search string to favorites button ().
The search will now appear under Searches in your favorites.

To view or delete your favorites

1 Click Favorites in the navigation options. (If you don’t see the navigation options, click
the Show navigation button to display the navigation pane.)

Y our favorite searches and topics appear in the navigation pane.
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Favorites
Searches >
J-‘] comments
Topics >
'l Comments and suggestions
[# Keyboard conventions

To delete a search or a topic from your favorites, select the checkbox next to the search or
topic and click the Delete button ( 7<).

Using Contents

See "Using the Index"

See "Searching for help topics"
See "Online help features"

Moving between help topics

You can move from one topic to another by using the browse buttons in the toolbar or by
clicking on links you see.

As you browse topics and follow links, use the breadcrumbs feature to navigate up and down
topic depths.

Y ou can use the Contents, Index, Search, and Favorites features to help you find and navi-

gate between topics. If you don’t see these features, click the Show Navigation button (=)
to display the navigation pane.

To move to the next or previous topic in sequence

1 To display the next topic in the guide, click the Next Topic button (ré) in the toolbar.

To display the previous topic in the guide, click the Previous Topic button (5}-!) in the
toolbar.

To display linked topics
1 Click a linked topic.

Click the Back button (9 to return to the topic you were viewing before you followed a
link.
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Click the Forward button (©) to return to topics that you had navigated backwards
from.

See "Online help features"

See "Finding specific information "
See "Printing a topic"

See "Displaying the navigation pane"

Printing a topic

The Print option lets you print the current topic, without printing the toolbar and navigation
pane.
To print a single topic
1 Open the topic you want to print.
Click the Print button (E') in the toolbar.

See "Online help features"
See "Finding specific information "

Displaying the navigation pane

Depending on how you open the online guide, the navigation pane may be hidden. When

the navigation pane is hidden, you will see the Show Navigation button (E%) in the help
toolbar.

To display the navigation pane.

Tap the Show Navigation button (E'e}).

See "Online help features"
See "Finding specific information "
See "Moving between help topics"
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